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MODULE DESCRIPTION

Type: Training of librarians

Semester: Autumn-winter

Target Audience: librarians and library staff, university staff

Teacher expertise:

Teacher: A. Anokhine, S. Dulschi

Language: Russian/Romanian/English

Prerequisites: Teaching experience, familiarity with syllabus and course description, high level of English
Restrictions: N/A

Supplementary regulations: N/A

Summary:
e This module is designed for library and university teaching staff to increase communication and listening skills,

strategic and business planning skills;

e The module contains information on international library standards, effective customer care, service and strategies in
libraries, time management, managing staff ;

e The module focuses on the management of change;

e The goal of this module is to improve professional skills, to develop new services and to raise awareness of
university and library staff.

Overall aim:
e To develop librarians’ knowledge on essential management;

e To improve leadership skills;
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e To ensure the participants are trained on business and strategic planning;
e To develop competences among library staff, university staff to proper time-management and workload.

Learning outcomes:
At the end of the course the participants will be able to:
Knowledge and understanding:
A. Define the international library standards;

B. Develop and implement business and strategic plans for the library;

C. Be able to use the proper terminology;

D. Understand the importance of the management of the 21st century libraries’ change;
E. Understand the basic of managing staff.

Subject specific understanding and skills:
F. Develop an awareness of the connection between modern library financial management and

acquisitions of library materials;
G. Manage the schedule and workload of the librarians;
H. Provide more effective customer service in libraries.

Key Skills:
I. Demonstrate interactive communication and listening skills;

J. Make decisions and solve problems;
K. Demonstrate advanced abilities of giving a presentation;
L. Take an active role in identifying purposes, tasks, responsibilities and timescales in a group activity.
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MODULE STRUCTURE

ECTS credits: 1 Study Hours: 30 Hrs (16 in class meetings and 14 independent
hours) (1 hour = 45 minutes)

Taught Hours:
Day 1: 2 Hrs
Day 2: 1 Hrs
Day 3: 1 Hrs
Day 4: 2 Hrs
Day 5: 2 Hrs
Day 6: 1 Hrs
Day 7: 1 Hrs
Day 8: 2 Hrs

Independent Hours: 14 Hrs

Total: 30 Hrs

Assessment scheme

Units (topics):

Unit 1 - International library standards - IFLA, ISO, Library of Congress, NISO;
Unit 2 - Negotiating the library strategic planning puzzle- strategic and business planning skills for librarians;
Unit 3 - Effective custom care, service and strategies in libraries;

Unit 4 - Time management: prioritizing for time and workload;

Unit 5 - Managing staff and library staffing structures;

Unit 6 - Communication and listening skKills;

Unit 7 - The librarian's guide to developing presentations skills;

Unit 8 - Decision making, problems solving and leadership skills for librarians;
Unit 9 - Job interviewing skills for librarians;
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Unit 10 - Management of change in 21st century libraries;
Unit 11- Modern library financial management, acquisitions and processing of library materials.

Types of assessment: uUnits: Weighting: Learning Outcomes:
Active participation (group 1-11 20% c, il

participation)

Assignment 1 2 15% b, c, |

Online Quiz 4 10% c,eg

Assignment 2 5 15% b, d, f, k
Pre-evaluation test 7 15% d,j |

Final test 11 25% c, |

Description of assessment types

Active participation (group participation): discussion on the topic

Assignment 1: to elaborate a developed strategic plan of a library - librarians will work together carrying out and analyzng the
knowledge gained within the course and come with a presentation regarding the management and strategy plan for the future
library in their eyes

Online Quiz: participants will take part in an online test on the course
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Assignment 2: group homework: presentations

Pre-evaluation test: to evaluate the understanding of topics

Final Test: participants are to answer questions on the course

COURSE PLAN
Activity day Lesson Topic Lesson Activities Estimated Lesson Outcome Assessment forms
student work
time in
minutes/
hours
Day 1 General overview Presentation on LNSS |20 min Active group
project, goals and participation
objectives, the role of the
course within the project
Group discussion 20 min
Introduction to Presentation on IFLA, I1SO, | 30 min
International Library | | jhrary of Congress, NISO
Standards
20 min

Discussion on the topic
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Day 2 Negotiating the | Presentation on “How to | 20 min Active group
Library Strategic | create a library strategic participation
planning puzzle- | plan”
strategic and _ Assignment 1
business  planning | Library  strategic ~ plan | 10 min
skills for librarians example

Group work - elaboration of | 10 min
a library strategic plan for
APA library (outline version)
(Assignment 1)

: : 5 min
Discussions

Day 3 Effective custom Presentation on effective | 20 min Active group
care, service and custom care service in participation
strategies in libraries | major libraries

Create online forms for )
monitoring the dynamics of | 10 min
the use of resources and
services by users of the
library

15 min

Group work — identification
of library service that should




ERASMUS+CBHE Library Network Support Services (LNSS): modernising libraries in Armenia, Moldova and Belarus through
library staff development and reforming library services 561633-EPP-1-2015-1-AM-EPPKA2-CBHE-JP

Co-funded by the
Erasmus+ Programme
of the European Union

.
-
|
L

o)

e -8

__ M
pport Servic

Library Network Su

]

S

be included in APA library

Day 4

prioritizing for time
and workload;

Managing staff and
Library Staffing
structures

Time management:

Presentation “How to
manage your time properly”

Presentation “How to
organize library activities”

Wrap up discussions

Model of a University library
staff structure

Elaborate staff's daily

schedule

Online quiz on the studied
topic

15 min

15 min

10 min

20 min

20 min

10 min

Active group
participation

Online Quiz
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Day 5 Communication and | Presentation on the basics | 20 min Active group
listening skills of effective communication participation
and active listening
_ Assignment 2:
Discussion on the topic 10 min Group homework:
presentation
The librarian's guide | presentations and | 20 min
to developing conclusions on homework
presentations skills | assignment
Presentation “How to make | 20 Min
a presentation”
Group discussion: what is a | 10 Min
bad presentation?
Overview of some models 10 min
of good presentations
Day 6 Decision making, Presentation on the topic 20 min Active group
problems solving participation
and leadership skills | Discussion 5 min
for librarians
15 min

Job interviewing
skills for librarians

Presentation “Library and
Technology Jobs: Library
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Debate 5 min
Day 7 Management of Presentation “The evolution | 20 min Active group

change in 21st of libraries through ages” participation
century libraries _

Trends of development and | 10 min Pre-evaluation test

the role of libraries in

society

Test .

15 min

10
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Day 8 Modern Library
Financial
Management,
Acquisitions and
processing of library

materials

Presentation on modern | 20 min
financial management

Elaboration of a plan for | 20 min
acquisition of the
necessary literature specific

for APA

Wrap up discussion 15 min
Evaluation of the course 15 min
Final test 20 min

Active group
participation

Final test

TRAINER'S GUIDE

Activity title Activity description Suggested materials
Day 1 The course should be started with the | Presentation “LNSS project”
1. Presentation 1 general review of LNSS project activity. Presentation “International library
2. Group discussion The participants will hear again about the | standards”
3. Presentation 2 purpose and value of the project and will
4. Discussion on the topic determine their role in it.

The lecturer will give a definition of
standards, describe the main ones.

During the discussion session,
participants will discuss the use of

11
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standards.
Day 2 The lecturer will speak about the | Presentation “Negotiating the Library
1. Presentation importance of strategic planning, it steps | Strategic planning puzzle- strategic and
2. Library strategic plan | and goals. business planning skills for librarians”
example Participants will see and discuss the
3. Group work (Assignment 1) strategic_plan OfA.PA library. .
4. DisCUSSIONs Elaboratlon of a I|bralry. strategic plan for
APA library by all participants.
Participants will discuss the topic and
appreciate its importance for the
development of libraries.
Day 3 Participants will consider the main | Presentation “Effective custom care,
1. Presentation theoretical material of the theme (objects, | service and strategies in libraries”
2. Group work modern techniques of effective custom
3. Group discussion care, new service and strategies in
libraries).
Create online forms for monitoring the
dynamics of the use of resources and
services by users of the library.
Group work - identification of library
service that should be included in APA
library.
Day 4 Lecturer will have to explain the | Presentation “Time management:
1. Presentation 1 opportunities of time management in the | prioritizing for time and workload”
2. Presentation 2 library. . _ _ _
3. Wrap up discussions To show the methods of managing staff. | Presentation “Managing staff and Library

12
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4. Model of a University library
staff structure

5. Elaborate staff's daily
schedule

6. Online quiz

Participants will see and discuss the
model of APA library staff structure.
Group elaboration of staff’'s schedule.
Group will take part in an online quiz.

Staffing structures”

Day 5 Teacher will consider views, goals, | Presentation “Communication and
1. Presentation 1 structure and means of communication. | listening skills”
2. Discussion Teacher will explain the basic rules of
3. Homework assignment effective communication. Presentation “The I_ibrariar_l's guide to
A. Presentation 2 quticipants will discuss active listening | developing presentations skills”
5. Group discussion Skl||S...
' Participants  should prepare  short
presentations on any topic as homework.
Teacher presentation on “The librarian's
guide to developing presentations skills”.
Group discussion: what is a bad
presentation?
Overview of some models of good
presentations.
Day 6 Group will know about basic aspects of | Presentation “Decision making, problems
1. Presentation 1 management  decisions, types of | solving and leadership skills for
2. Discussion decisions, conflict management. | librarians”
3 Presentation 2 Particip'ants. will .Iearr! about _ _ o _
' professionalism, leadership skills. Presentation “Job interviewing skills for
4. Debate The group discussion will focus on the | librarians”

13
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development of leadership skills among
librarians.

The next presentation will show main
aspects of job interviewing skills, planning
time, verbal and nonverbal
communication.

The debate affect basic questions of the
interview.

Day 7

1. Presentation “The evolution
of libraries through ages”

2. General discussion on role of
libraries in the society, expectations
and future development

3. Test

Teacher will speak about theories and
models of change. Students learn five
key trends that will change our
information environment. New trends in
library are the modernization and
computerization, the involvement of
experts in the field of information and
communication technology and computer
technology.

All group will participate in general
discussion on role of libraries in the
society, expectations and  future

development.
Participants respond to test questions.

Presentation “Management of change in
21st century libraries”

14
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Day 8

1. Presentation modern
financial management

2. Elaboration of a plan for
acquisition  of the necessary
literature specific for APA

3. Wrap up discussion

4. Evaluation of the course

5. Final test

on

Delegates should gain an overview on

financial planning cycles, accounting
basics, tendering process, budget
reports. Participants will know more

information about acquisition of library
materials.

Group elaboration of a plan
acquisition of the necessary literature.
Wrap up discussion.

All the participants will take part in
evaluation of the course, identify its
strengths and weaknesses.

Passing the final test.

for

Presentation “Modern Library Financial
Management, Acquisitions and
processing of library materials”

LIST OF SUGGESTED LITERATURE

1.

International library standards - IFLA, ISO, Library of Congress, NISO
e Standards at the Library of Congress https://www.loc.gov/standards/

ALCTS Serials Standards Bibliography http://www.ala.org/alcts/resources/quides

NISO Public ProjectView http://www.niso.org/apps/group _public/projects.php

Informare si documentare. Statistici Internationale de biblioteca (ISO 2789:2006, IDT).
http://www.bnrm.md/files/accesDedicat/SM_statistica _1ISO2789.pdf
Mihaluta, Lina. Standardul SM ISO 2789:2015 Informare si documentare. Statistici internationale de
Biblioteca. http://libruniv.usarb.md/bibliouniv_rev/articole/2015-1/standard 2789.pdf

Bordian Elena - Standardizarea in Biblioteconomie, Informare, Documentare: avantaje, probleme, perspective

e http://www.slideshare.net/Dib ulim/bordian-elena-standardizarea-n-biblioteconomie-informare-documentare-

avantaje-probleme-
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3.

Negotiating the library strategic planning puzzle - strategic and business planning skills for librarians
e http://www.library.nuigalway.ie/media/jameshardimanlibrary/content/documents/usingthelibrary/2010%20plan%20dig

est.pdf

UCD Library Strategic Plan 2010-2014 http://www.ucd.ie/t4Acms/Guide48.pdf

Newcastle University Library Strategic Plan 2016/17 — 2020/21 http://www.ncl.ac.uk/library/about/library-strateqy/#2
Strategic Planning for Law Firm Libraries
http://www.aallnet.org/mm/Publications/products/Law-Librarians-Making-Information-Work/pll-quide-8.pdf

Schulz, Lisa. Strategic Planning in a University Library

http://www.infotoday.com/mls/jul98/story.htm

Enache, lonel. Planificarea si organizarea serviciilor de biblioteca. http://ebooks.unibuc.ro/Stiinte COM/planif/2-3.htm
Boca Camelia. Planificarea strategica de marketing in biblioteca.

http://abr.org.ro/www.abr.org.ro/BD%20full%20text%20Buletin%20ABIR/62.pdf

Planificarea strategica in biblioteci. http://www.scrigroup.com/term/planificarea-strategica-in-biblioteci_c-12.php
ective customer care, service and strategies in libraries

Smith, Dennis J. Best Practices for Customer Service in the 21st Century Library. 2012

https://works.bepress.com/dennisjsmith/8/
Bernstein, Mark P. How customer service principles ensure the library’s relevance
http://www.aallnet.org/mm/Publications/spectrum/archives/Vol-13/pub _sp0811/pub-sp0811-obsolete.pdf

e Dlamini, Petros. Customer Care Services and Strategies in Academic Libraries in Tertiary Institutions in Kwazulu-
Natal.

e http://uzspace.uzulu.ac.za/bitstream/handle/10530/168/Customer+care+services+and+strategies+in+academic+libra
ries+in+tertiary+institutions+in+Kwazulu-N.pdf;jsessionid=CA5134718BBAE7AC8BE1BE728712017B?sequence=1

e Block, Ronald; McNeil, Julie P. Get to Yes: Branding Public Library Customer Service.

—
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http://www.aallnet.org/mm/Publications/spectrum/archives/Vol-13/pub_sp0811/pub-sp0811-obsolete.pdf
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http://uzspace.uzulu.ac.za/bitstream/handle/10530/168/Customer+care+services+and+strategies+in+academic+libraries+in+tertiary+institutions+in+Kwazulu-N.pdf;jsessionid=CA5134718BBAE7AC8BE1BE728712017B?sequence=1
http://uzspace.uzulu.ac.za/bitstream/handle/10530/168/Customer+care+services+and+strategies+in+academic+libraries+in+tertiary+institutions+in+Kwazulu-N.pdf;jsessionid=CA5134718BBAE7AC8BE1BE728712017B?sequence=1
http://uzspace.uzulu.ac.za/bitstream/handle/10530/168/Customer+care+services+and+strategies+in+academic+libraries+in+tertiary+institutions+in+Kwazulu-N.pdf;jsessionid=CA5134718BBAE7AC8BE1BE728712017B?sequence=1
http://publiclibrariesonline.org/2015/02/get-to-yes-branding-public-library-customer-service/
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e http://publiclibrariesonline.org/2015/02/get-to-yes-branding-public-library-customer-service/

e Statement of excellence in customer service. http://www.library.dmu.ac.uk/Images/customerExcellence.pdf

e Dediu L.-I. Managementul serviviilor pentru utilizatori in bibliotecile universitare. http://www.kosson.ro/depozit/acces-
deschis-1/teze-de-doctorat-1/30-managementul-serviciilor-pentru-utilizatori-in-bibliotecile-contemporane-1/file

e Serviciile electronice din bibliotecile universitare si susNinerea studiului si cercetarii. http://eprints.rclis.org/3981/1/IIl-
1.pdf

e Managementul resurselor electronice n bibliotecile din Moldova.
https://lib.ase.md/site/docs/publicatii/dezvoltarea_durabila.pdf

4. Time management: prioritizing for time and workload
e Managing Time and Workload.

e https://www.google.com/url?sa=t&rct=j&gq=&esrc=s&source=web&cd=6&cad=rja&uact=8&ved=0ahUKEw]NgrGE7eH
PAhXD1hoKHfrODO4QFgg6MAU&url=http%3A%2F%2Ffoliozmoves.pbworks.com%2Ff%2Ftimeflies.ppt&usg=AFQjCNEC
EiJuzB8yQg5A03RCFJAHKtCpEg&bvm=bv.135974163,d.bGg

e Managementul timpului. http://www.dezvoltarea-carierei.com/media/files/Time_management_-curs.pdf

e Airinei Camelia. Managementul timpului. http://www.la-psiholog.ro/info/managementul-timpului

e Managementul timpului. http://training-vanzari.ro/wp-
content/uploads/2011/01/Managementul TimpuluiTimeManagement.pdf

e Codreanu Daniele. Managementul timpului sau tehnici si instrumente pentru a economisi efficient timpul.

e http://anale.feaa.uaic.ro/anale/resurse/27 _Corodeanu_DT -
Managementul_timpului_sau_tehnici_si_instrumente_pt_a_economisi_eficient_timpul.pdf

e Managementul timpului. http://www.scritub.com/management/MANAGEMENTUL-TIMPULUI54358.php

e Forsyth Patrick. 100 idei genial de managementul timpului de la companii de top din intreaga lume / Forsyth Patrick.-
B.: Adevarul, 2011.-253p.
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5.

6. Communication and listening skills

Managing staff and library staffing structures
e http://managementhelp.org/freebusinesstraining/staffing-and-supervising.htm
e https://www.google.com/url?sa=t&rct=j&a=&esrc=s&source=web&cd=1&cad=rja&uact=8&ved=0ahUKEwijxtpLY9OH

PAhXDPxoKHZOSAysOFgacMAA&url=http%3A%2F%2Fweb.simmons.edu%2F~lidano%2Fstaff.ppt&usg=AFQ|CNFepkW

7hrowrt bsOXv0Alg--KVvEA&bvm=bv.135974163,d.bGqg

e Youngman, Daryl C. Library Staffing Considerations in the Age of Technology: Basic Elements for Managing
Change.http://webdoc.gwdg.de/edoc/aw/ucsbl/istl/99-fall/article5.html

e Szekely Adriana. Procesele decizionale intr-o
institutie publica. http://www.bcucluj.ro/bibliorev/arhiva/nrl4/biblio2.html

e Ribbert Ulrich. Managementul in biblioteci / Ulrich Ribbert.- lasi: Kriterion Verlag, 1998.- 267p.

e Kulikovski Lidia. Evaluarea eficientei managementului resurselor umane la biblioteca municipala "B.P.
HASDEU". http://bsclupan.asm.md:8080/xmlui/bitstream/handle/123456789/668/11.pdf?sequence=1

e Reasezarea organizatorica a bibliotecii universitare — chezasia
succesului. http://libruniv.usarb.md/bibliouniv_rev/articole/2015-2/reasezarea _org.pdf

e benoB, A. b. Ponb obpaTHon cBsi3n B OOLWEHMU: OCHOBHblE HamnpaBfieHUs WCCrneaoBaHUn B 3apybexHom

coumanbsHon ncuxonorumn / A. b. benos // Bonpocbkl ncuxonoruu. - 2014, — Ne 3.

e bonotoea, Anna KoHctaHTnHoBHaA. CouuarnbHble KOMMYyHUKaumm : yyebHoe nocobue ansa sysos / A. K. bonoTtosa,
FO. M. XKykos, J1. A. lNeTposckas. - Mocksa : Napgapukun, 2008. - 282 c. : puc. - ( Disciplinae).

e bynaxosa, 3. H. YMeHune obwaTtbca — 04HO 13 ycnoBui ycnewHocTn pykosogutens / 3. H. bBynaxosa // Agykaupi4 i
BbixaBaHHe. - 2015. — Ne 1. — C. 23—30.

e BaHees, AHatonui Hukonaesu4y. KoHpnukTel B Gubnuoteke: npegynpexaeHve un paspewenne / A. H. BaHees. -

Cankt-lMNeTepbypr : Mpodeccusa, 2001. - 128 c. - ( Cepusa "BMBNNOTEYHbIN NpakTUKymM").
e JlutBuHOBMY, A. Hayuntechb cnywatb cobecegHuka / AHrenvHa JlnteuHoBud // KagpoBuK. YnpasneHne nepcoHanom.
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- 2012 — Ne 18 (ceHTsa6pb). — C. 62—64.

e [onxmaH, Ockap AkoBneBu4y. PeuyeBass KOMMyHuKaums : yyebHuk / O. A. NonmxmaH,T. M. HagenHa. - Mockea :
WHppa-M, 2003. - 272 c. - ( Cepusa "Bobicluee obpasosaHue").

e Kapon, ®. B. NeHe3uc noHATUA "KynbTypa BepbanbHOro obieHns": oT pUTopmkn K Teopmm KoMmyHukauun / . B.

e Kapon, E. M. Nankosa // Agykaubisi i BbixaBaHHe. - 2011. — Ne 4. — C. 46—56.

e ManbxaHoBa, lHHa AHaTonbeBHa. KOMMYHMKaTUBHbLIV TPEHUHT : y4yebHoe nocobue / W. A. ManbxaHoBa. - Mocksa
. Akagemundeckum NpoekTt, 2006. - 160 c. - ( Gaudeamus).

e [lcuxonorma n aTvka genoBoro obuweHus : yd4ebHuk gns 6akanaspoB / noa pedakuuwen B. H. JlaBpuHeHko, J1. U.
YepHbiwoBon. - M3a. 6-e, nepepab. n gon.. - Mocksa : HOpanTt, 2015. - 591 c.. - (Cepusa "bakanasp. YrnybneHHbIn kypc")

e baesa, O. Cnywato Bac! A cnbiwunte? // Cekpetapckoe gerno. - 2008. - Ne 7. - C. 90-92. Pb

e bopr, [xenmc. Cuna ybexaeHus. VICKyCCTBO OkasbiBaTb BMSHWE Ha ntogen . [nepesop ¢ aHrnuinckoro] / . bopr.
- N3n. 2-e, ucnp. - Mockea : lMpocnekt, 2007. - 248 c. : wvn.

e Edwmmosa, H.C. MNMcuxonorma obuweHus. MNpaktnkym no ncuxonoruun: YyebHoe nocobue / H.C. Edumosa. - M.: N[
OOPYM, HAL MHOPA-M, 2013. - 192 c.

e VnbuH, E.I. Necnxonorna obeHns n MexxnnyHoCTHbIX oTHoweHun / E.MN. UnbuH. - CI16.: MNMutep, 2013. - 576 c.

e KapasHu, A.I. lcuxonorna obWeHMss M NeperoBOpoB B 3IKCTPeMarsbHbIX ycrnoBuax: YdebHoe nocobue ans
ctygeHToB By30B / A.l'. KapasHu, B.J1. LiseTkos. - M.: KOHUTWU-OAHA, 3akoH u npaBo, 2011. - 247 c.

e CronsipeHko, J1.[0. Ncnxonorus obwenuns: YuebHuk / J1.[1. Ctonsapenko, C.UN. CambiruH. - PH/: ®eHunkc, 2013. - 317

e llenamosa, .M. [lenoBas kynbTypa n ncuxonorus obuieHuns: Y4ebHunk ana HavaneHoro npod. obpasosanus / .M.
LWenamosa. - M.: L Akagemnga, 2013. - 192 c.

e [1na noaroToBKM gaHHOM paboTbl GbINIM MCNOMb30BaHbl Matepuansl ¢ canta http://www.elitarium.ru/

e http://psihomed.com/aktivnoe-slushanie/
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e Schwagerl, Christian Language contact and displays of social identity : the communicative and ideological dimension
of code-mixing in a business setting : [Inauguraldissertation zur Erlangung des akademischen Grades eines Doktors der
Philosophie der Universitdt Mannheim] / Christian Schwagerl

e [. P. NNatdpynnuH, O. H. NpomoBa. OpraHnsaunoHHoe nosefeHue: Y4ebHuk anga By3oB: 3AO MN3gaTenbckun oom
«lMuTtep»; CankT-MeTepbypr. 2004

e Adams, Valerie S. Understanding psychology /V. S. Adams, B. E. Zimmer. - Edition 2. - New York [etc.]:
McGRAW-HILL, 1990. - 304 p.

e Crowl, Thomas K. Educational psychology. Windows on teaching /T. K. Crowl, S. Kaminsky, D. M. Podell. -
Dubugue [etc.]: Brown & Benchmark, 1997. - 416 p.: il.

e Garrison, Mark. Introduction to psychology /M. Garrison. - New York [etc.]: Glencoe, 1992. - 596 p.: il.

e Sprinthall, Norman A. Educational psychology. A developmental approach /N. A. Sprinthall, R. C. Sprinthall, S. N.
Oja. - Edition 6. - New York [etc.]: McGraw-Hill, 1994. - 677 p.: il.

e Wright, Andrew. How to Communicate Successfully /A. Wright. - New York: Cambridge University Press, [1995]. -
86 p.: il, phot.

e http://www.b17.ru/article/httpswwwbl1l7rumy_articley/
7.The librarian's guide to developing presentations skills

e Appepongo J1. WckycctBo aenosow npeseHTtaumu/ MNep. ¢ aHrn. - Yenabuuck: Ypan-J1TA, 1998. — 510 c. (Arredondo
L. Iskusstvo delovoj prezentacii/ Per. s angl. - Cheljabinsk: Ural- LTD, 1998. — 510 s.)

e Buckan M. UckyccTBo ybexaaTb: cekpeTbl ycnelwHon npedeHtauun - M.: Okemo, 2006. — 348 c. (Viskap M. Iskusstvo
ubezhdat’: sekrety uspeshnoj prezentacii - M.: Jeksmo, 2006. — 348 s.)

e [opavHa E.A. SdbdekTnBHOE NnpoBeaeHne npeseHTaummn: y4eb. nocobme. HoBocubupck : HIY3Y, 2005.-75c.

e KantepeB A. MacTtepcTBO npeseHTaumn. Kak cosgatb npes3eHTaumm, KoTopble MOryT M3MEHUTb MUP / nep. C aHrm.
C.Kuposon. — M.: MaHH, VMBaHoB n ®epbep, Okemo, 2012. — 336 c. (Kapterev A. Masterstvo prezentacii. Kak sozdat’
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e

prezentacii, kotorye mogut izmenit’ mir / per. s angl. S.Kirovoj. — M.: Mann, lvanov i Ferber, Jeksmo, 2012. — 336 s.)
e [laHdunosa,A. OpdekTBHas npeseHTauus kak gaktop genosoro ycnexa/ A. lMNMaHdwunosa // HoBble 3HaHMA. -

2003. - Ne 2. — C. 8-12.
e Teaching presentation skills to ESL students. Bce pansa wusyydawowmx adrmuickun aselk. URL:  http://

www.englishclub.com
e https://epigeum.com/downloads/uct accessible/uk/05 supervising/html/course files/3 50.html

e The Librarian's Guide to Developing Presentation Skills by Jennifer Osborn.
http://www.liscareer.com/osborn_presentation.htm

e Introduction to Health Sciences Librarianship https://books.google.com/books?isbn=1136614370

e Communication and presentation skillshttp://www.icaew.com/en/library/subject-gateways/career-and-personal-
development/communication-and-presentation-skillsPresentation Skills. http://www.lib.uoguelph.ca/get-
ssistance/studying/group-work-presentations/presentation-skills

e Galu Cosmin Radu. Abilitati de comunicare in public.Prezentari examene
phttp://carpevita.uvvg.ro/images/materiale_consiliere/Abilitati%20de%20comunicare%20in%20public,%20prezentari.%20ex

amene.pdf
8.Decision making, problems solving and leadership skills for librarians
e Building Basic Skills in Management and

Leadership. http://managementhelp.org/freebusinesstraining/leadership.htm

e Giesecke, Joan. Fundamentals of Library Supervision http://www.alastore.ala.org/pdf/9780838910160_excerpt.pdf

e FEtapele procesului decisional. https://biblioteca.regielive.ro/referate/management/etapele-procesului-decizional-
154304.html

e Suport al procesului decisional. https://biblioteca.regielive.ro/cursuri/management/informatia-suport-al-procesului-

decizional-35778.htmlInformatia -
e Testarea aplicatiilor software. Studiu privind managementul procesului
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https://clck.yandex.ru/redir/dv/*data=url%3Dhttp%253A%252F%252Fwww.lib.uoguelph.ca%252Fget-ssistance%252Fstudying%252Fgroup-work-presentations%252Fpresentation-skills%26ts%3D1487587856%26uid%3D6087213781487569492&sign=52aad3eebcfe030996ea1ff155c06289&keyno=1
https://clck.yandex.ru/redir/dv/*data=url%3Dhttp%253A%252F%252Fwww.lib.uoguelph.ca%252Fget-ssistance%252Fstudying%252Fgroup-work-presentations%252Fpresentation-skills%26ts%3D1487587856%26uid%3D6087213781487569492&sign=52aad3eebcfe030996ea1ff155c06289&keyno=1
https://clck.yandex.ru/redir/dv/*data=url%3Dhttps%253A%252F%252Fbiblioteca.regielive.ro%252Freferate%252Fmanagement%252Fetapele-procesului-decizional-154304.html%26ts%3D1487587856%26uid%3D6087213781487569492&sign=914d3ea4dcdb17e12646fe40a1db899e&keyno=1
https://clck.yandex.ru/redir/dv/*data=url%3Dhttps%253A%252F%252Fbiblioteca.regielive.ro%252Freferate%252Fmanagement%252Fetapele-procesului-decizional-154304.html%26ts%3D1487587856%26uid%3D6087213781487569492&sign=914d3ea4dcdb17e12646fe40a1db899e&keyno=1
https://clck.yandex.ru/redir/dv/*data=url%3Dhttps%253A%252F%252Fbiblioteca.regielive.ro%252Fcursuri%252Fmanagement%252Finformatia-suport-al-procesului-decizional-35778.htmlInforma%25C8%259Bia%26ts%3D1487587856%26uid%3D6087213781487569492&sign=aa3e98d0027442c65b11278bd2e0b6b2&keyno=1
https://clck.yandex.ru/redir/dv/*data=url%3Dhttps%253A%252F%252Fbiblioteca.regielive.ro%252Fcursuri%252Fmanagement%252Finformatia-suport-al-procesului-decizional-35778.htmlInforma%25C8%259Bia%26ts%3D1487587856%26uid%3D6087213781487569492&sign=aa3e98d0027442c65b11278bd2e0b6b2&keyno=1
https://clck.yandex.ru/redir/dv/*data=url%3Dhttp%253A%252F%252Fwww.lucraredelicenta.com%252Farticlen.php%253Farticle_url%253Dtestarea-aplicatiilor-software.-studiu-privind-managementul-procesului-decizional%26ts%3D1487587856%26uid%3D6087213781487569492&sign=d289317e0f45e12156f6a60245059ce6&keyno=1
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decizional. http://www.lucraredelicenta.com/articlen.php?article url=testarea-aplicatiilor-software.-studiu-privind-
managementul-procesului-decizional

9. Job interviewing skills for librarians
e https://books.google.by/books?id=pCjknm-
M11UC&pg=PA26&dq=%D1%81%D0%BE%D0%B1%D0%B5%D1%81%D0%B5%D0%B4%D0%BE%D0%B2%D0%B0%
D0%BD%D0%B8%D0%B5&hl=ru&sa=X&ved=0ahUKEw[fo6Hv1uvPAhUJkywKHccKChsQ6AEIJTAC#v=0nepage&qg=%D1
%81%D0%BE%D0%B1%D0%B5%D1%81%D0%B5%D0%B4%D0%BE%D0%B2%D0%B0%D0%BD%D0%B8%D0%B5&f
=false
e AHppeeBa, K. Nouck n noabop nepconana / Kcenna AHgpeeBa // KagpoBuk. YnpaBneHue nepcoHanom. - 2014, — Ne
15. — C. 55—59. Y[IK 3311
o Muxenuunk, T. DpdekTuBHbIn noagbop coTpyaHukoB. MeTon nepsuyHoro otéopa / Tamapa Muxenuuk // KagpoBuk.
YnpaeneHune nepcoHanom. - 2012 — Ne 13 (utornb). — C. 56—58. YK 331
e http://www.ala.org/nmrt/oversightgroups/comm/resreview/process
https://mrlibrarydude.wordpress.com/nailing-the-library-interview/
e http://www.careersportal.ie/pdfs/effective interview_skills.pdf
e [lytoH E. lNpocTtble TanHbl. KHura o TexHonormn nogbopa nepcoHana B KOMMaHUIO, nowlaroBasi MHCTPYKUMA Ons
noucka HyxHbix nogen / E. QiytoH. — bapHayn: N3gatenbckas rpynna «Cu-npeccy, 2015. — 235 c.

e Management of change in 21st century libraries

e Samuel Olu Adeyoyin. Management of Change in the 21st Century Libraries and Information Centres
http://digitalcommons.unl.edu/cgi/viewcontent.cgi?article=1769&context=libphilprac

e Alena Ptak-Danchak.21st Century Librarians for 21st Century Libraries
http://docs.lib.purdue.edu/cgi/viewcontent.cgi?article=1091&context=iatul

e Library Management.http://www.emeraldinsight.com/doi/full/10.1108/LM-11-2014-0136
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https://books.google.by/books?id=pCjknm-M11UC&pg=PA26&dq=%D1%81%D0%BE%D0%B1%D0%B5%D1%81%D0%B5%D0%B4%D0%BE%D0%B2%D0%B0%D0%BD%D0%B8%D0%B5&hl=ru&sa=X&ved=0ahUKEwjfo6Hv1uvPAhUJkywKHccKChsQ6AEIJTAC%23v=onepage&q=%D1%81%D0%BE%D0%B1%D0%B5%D1%81%D0%B5%D0%B4%D0%BE%D0%B2%D0%B0%D0%BD%D0%B8%D0%B5&f=false
https://books.google.by/books?id=pCjknm-M11UC&pg=PA26&dq=%D1%81%D0%BE%D0%B1%D0%B5%D1%81%D0%B5%D0%B4%D0%BE%D0%B2%D0%B0%D0%BD%D0%B8%D0%B5&hl=ru&sa=X&ved=0ahUKEwjfo6Hv1uvPAhUJkywKHccKChsQ6AEIJTAC%23v=onepage&q=%D1%81%D0%BE%D0%B1%D0%B5%D1%81%D0%B5%D0%B4%D0%BE%D0%B2%D0%B0%D0%BD%D0%B8%D0%B5&f=false
https://books.google.by/books?id=pCjknm-M11UC&pg=PA26&dq=%D1%81%D0%BE%D0%B1%D0%B5%D1%81%D0%B5%D0%B4%D0%BE%D0%B2%D0%B0%D0%BD%D0%B8%D0%B5&hl=ru&sa=X&ved=0ahUKEwjfo6Hv1uvPAhUJkywKHccKChsQ6AEIJTAC%23v=onepage&q=%D1%81%D0%BE%D0%B1%D0%B5%D1%81%D0%B5%D0%B4%D0%BE%D0%B2%D0%B0%D0%BD%D0%B8%D0%B5&f=false
https://books.google.by/books?id=pCjknm-M11UC&pg=PA26&dq=%D1%81%D0%BE%D0%B1%D0%B5%D1%81%D0%B5%D0%B4%D0%BE%D0%B2%D0%B0%D0%BD%D0%B8%D0%B5&hl=ru&sa=X&ved=0ahUKEwjfo6Hv1uvPAhUJkywKHccKChsQ6AEIJTAC%23v=onepage&q=%D1%81%D0%BE%D0%B1%D0%B5%D1%81%D0%B5%D0%B4%D0%BE%D0%B2%D0%B0%D0%BD%D0%B8%D0%B5&f=false
https://books.google.by/books?id=pCjknm-M11UC&pg=PA26&dq=%D1%81%D0%BE%D0%B1%D0%B5%D1%81%D0%B5%D0%B4%D0%BE%D0%B2%D0%B0%D0%BD%D0%B8%D0%B5&hl=ru&sa=X&ved=0ahUKEwjfo6Hv1uvPAhUJkywKHccKChsQ6AEIJTAC%23v=onepage&q=%D1%81%D0%BE%D0%B1%D0%B5%D1%81%D0%B5%D0%B4%D0%BE%D0%B2%D0%B0%D0%BD%D0%B8%D0%B5&f=false
https://books.google.by/books?id=pCjknm-M11UC&pg=PA26&dq=%D1%81%D0%BE%D0%B1%D0%B5%D1%81%D0%B5%D0%B4%D0%BE%D0%B2%D0%B0%D0%BD%D0%B8%D0%B5&hl=ru&sa=X&ved=0ahUKEwjfo6Hv1uvPAhUJkywKHccKChsQ6AEIJTAC%23v=onepage&q=%D1%81%D0%BE%D0%B1%D0%B5%D1%81%D0%B5%D0%B4%D0%BE%D0%B2%D0%B0%D0%BD%D0%B8%D0%B5&f=false
http://www.ala.org/nmrt/oversightgroups/comm/resreview/process
https://mrlibrarydude.wordpress.com/nailing-the-library-interview/
http://www.careersportal.ie/pdfs/effective_interview_skills.pdf
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e bonec M. [. lHpopmaLMOHHbIE BOWHbI: ABe KYNbTypbl U KOHMPNUKT B MHPOpMaUMOHHOM noucke, 1945-1999 rr. /
Mapk [J. Bonec // MexgyHapog. oopym no nHegpopm. — 2000. — T. 25. — No 3. - C. 3-11.

e Boles M. D.Informatsionnye voyny: dve kultury i konflikt v informatsionnom poiske, 1945-1999 gg. / Mark D. Boles //
Mezhdunarod. forum po inform. — 2000. — T. 25. — No 3.-S. 3-11.

e bonblwune gaHHble B noMowb Yntatensam : [MHTepsbto ¢ H. MNMeTpywunHeim n P. MiBaHoBbIM (Livelib)] / 6eceposan
PomaH KannwuH // YHuB. kH. — 2016. — mapT. — C. 68-71.

e Bolshiedannye v pomoshch chitatelyam : [intervyu s N. Petrushinym i R. lvanovym (LiveLib)] / besedoval Roman
Kaplin // Univ. kn. — 2016. — mart. — S. 68-71.

e Bo 4TO MblI BepuM, HO HE MOXeM AokasaTb: UHTennekTyanol XX| Beka 0 coBpemMeHHOM Hayke / nog pen. xoHa
BpokmaHa ; [nep. ¢ aHrn.: AHHa CtaTtmeka)]. — Mockea : AH®, 2012. — 334 c.

e Vo chtomy verim, no ne mozhem dokazat: intellektualy XXI veka o sovremennoy nauke / pod red. Johna Brokmana ;
[per. s angl.: Anna Stativka]. — Moskva : ANF, 2012. — 334 s.

e [eHneBa E. BTopxeHre 3anNeKTPOHHbIX U34aHun: Nntockbl U MuHychl / E. MeHnesa // Bubnuoteka. — 1997. — No 8. — C.
14-16.

e Genieva E.Vtorzhenie elektronnyh izdaniy: plyusy i minusy / E. Genieva // Biblioteka. — 1997. — No 8. — S. 14-16.

e [eHunena E. [loctyn, a He KoHTponb / E. M'eHneBa // Tam xe. — 1998. — No 9. — C. 70-73.

e Genieva E. Dostup, a ne kontrol / E. Genieva // Tam zhe. — 1998. — No 9. - S. 70-73.

e [eHuneBa E. KO. OTkpbITble OMbnMoTekn n «oTkpbiToe» obwecTteo / E. N'eHneBa // bubnunortekosegenme. — 2000. — No
3.-C.1,4.

e Genieva E. Yu.Otkrytye biblioteki i «otkrytoe» obshchestvo / E. Genieva // Bibliotekovedenie. — 2000. — No 3. - S. 1,
4.

e [uttr B. B Hauane O6bina wuvHpopmauma / BepHep [wutt ; [nep. ¢ Hem.. E.MiwoHcTep, E. YcTnHOBMY]. —
Cumdbeponons : AUANTMN, 2013. — 352 c.

e Gitt V.Vnachale byla informatsiya / Verner Gitt ; [per. s nem.: E. Myunster, E. Ustinovich]. —Simferopol : DIAYPI,
2013. - 352 s.

e [ypoB A. H. «OTKpbITbIM AOCTYN» K HayYHbIM 3HAHUSAM: COCTOsiHME, Npobnembl, nepcnekTnebl pas3sutna /A. H.
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lN'ypos, tO. I". loHyapoBa, I'. b. By6sakuH // Hayy.-texH. nHgopm. Cep. 1. Opr. n metoguka nHgopm. pabotel. — 2016. — No
4. - C. 10-16.

e Gurov A. N.«Otkrytyy dostup» k nauchnym znaniyam: sostoyanie, problemy, perspektivy razvitiya / A. N. Gurov, Yu.
G. Goncharova, G. B. Bubyakin // Nauch.-tehn. inform. Ser. 1. Org. i metodika inform. raboty. —2016. — No 4. — S. 10-16.

e 3alwmTa UHTennekTyanbHbIX NpaB B VIHTepHeTe: MMPOBOWN ONbIT U OTeYEeCTBEHHAs MpaKTUKa. — YHUB. KH. —2016. —
AxBapb-deBpanb. — C. 60-65.

e Zashchita intellektualnyh prav v Internete: mirovoy opyt i otechestvennaya praktika. — Univ. kn. — 2016. — yanvar-
fevral. — S. 60-65.

e KonuH K. K. UHdopmaumoHHas rnobanusauns obwectBa u rymaHutapHaa pesontounsa / K. K. KonuH // BecTH.
Bubn. Accambnen Espasnn. — 2009. — No 3. — C. 18-23.

e Kolin K. K. Informatsionnaya globalizatsiya obshchestva i gumanitarnaya revolyutsiya / K. K. Kolin // Vestn. Bibl.
Assamblei Evrazii. — 2009. — No 3. — S. 18-23.

e Konnn K. K. NHdopmauunoHHaa pesonouma n yHaameHTanbHas uHgopmatuka / K. K. KonnH // Hayd.-TexH.
nHgopm. Cep. 1. Opr. n metoamka nHgopm. pabotbl. — 2001. — No 6. — C. 1-8.

e Kolin K. K.Informatsionnaya revolyutsiya i fundamentalnaya informatika / K. K. Kolin // Nauch.-tehn. inform. Ser. 1.
Org. i metodika inform. raboty. — 2001. — No 6. — S. 1-8.

e KoctpoB A. B. BBegeHne B WH(OPMALMOHHBbIN MeHemKMeHT : [y4eb. nocobue] / A. B. Koctpos ; Bnagum. roc.
TEeXH. YH-T. — Bnagnmup : [6. n.], 1996. — C. 21, 25.

e Kostrov A. V.Vvedenie v informatsionnyy menedzhment : [ucheb. posobie] / A. V. Kostrov ; Vladim. gos. tehn. un-t. —
Vladimir : [b. i.], 1996. — S. 21, 25.

e Jlanowko H. C.Hekotopble TeHaeHuun B passutum B[ 3a pybexom /[ H. C. Jlamowko // HTWN-95: koHd. C
MexayHapon. ydactuem  «MHdopmaunoHHbIe NpoAyKThl, npoueccbl U TexHosnormm», Mockea, 19-20 okt., 1995 r. :
mMaTepuansl KoHd. — Mocksa : [6. n.], 1996. — T. 2. — C. 68-77.

e Lyalyushko N. S.Nekotorye tendentsii v razvitii BD za rubezhom / N. S. Lyalyushko // NTI-95: konf. s mezhdunarod.
uchastiem «Informatsionnye produkty, protsessy i tehnologii», Moskva, 19-20 okt., 1995 g. : materialy konf. — Moskva :
[b.i.], 1996.-T. 2. - S. 68-77.
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e MenbHukos A. B. WH(popmaunoHHaa pesonouma u  coBpemeHHas nonurpadmsa  /A. B. MenbHukos, 3. 1.
CemeHtok // Hay4.-texH. uHgopm. Cep. 1. Opr. n metoamka nHgopm. pabotsl. — 2014. — No 1. — C. 1-12.

e Melnikov A. V.Informatsionnaya revolyutsiya i sovremennaya poligrafiya / A. V. Melnikov, E. P. Semenyuk // Nauch.-
tehn. inform. Ser. 1. Org. i metodika inform. raboty. — 2014. — No 1. - S. 1-12.

e [lunbuep lN.besrpaHnyHoe GoratcTBO. Teopusa n nNpakTuka «3KOoHOMU4eckon anxumumy» [/ Mon Munbuep // Hoas
NOCTMHAYCTP. BONHa Ha 3anage : aHton. / nog pead. B. J1. MHosemueBa. — Mocksa : Academia, 1999. — C. 40-428.

e Piltser P.Bezgranichnoe bogatstvo. Teoriya i praktika «ekonomicheskoy alhimii» / Pol Piltser// Novaya postindustr.
volna na Zapade : antol. / pod red. V. L. Inozemtseva. — Moskva : Academia, 1999. — S. 40-428.

e Toddnep 3. TpeTbs BosHa : [nNep. ¢ aHrn.] / AneuH Toddrnep ; Hayd. pea. . C. N'ypesud. — Mocksa : ACT, 1999. —
781 c. — (Knacc. dumnoc. mbicrb).

e Toffler E.Tretya volna : [per. s angl.] / Elvin Toffler ; nauch. red. P. S. Gurevich. — Moskva : AST, 1999. — 781 s. —
(Klass. filos. mysl).

e Tysosckun WN. [1. Mapagokckbl nHgopmaumoHHoro obwectea / . O. Tysosckuin // UHdopm. 06-Bo. — 2015. — No 6. —
C. 25-34.

e Tuzovskiy I. D.Paradoksy informatsionnogo obshchestva / I. D. Tuzovskiy // Inform. ob-vo. — 2015. — No 6. — S. 25—
34.

e Ypcyn A. . Npupoga nHcdopmaumn: dunocodckmi ovepk / A. 1. Ypcyn ; Yensb. roc. akaa. KynbTypbl U UCKYCCTB ;
Hayu.-obpasoBaT. ueHTp «MHGopmaunoHHoe obuwecTtBo» ; Poc. roc. TOproBo-akOHOM. YH-T ; LleHTp wmccnepn. rnob.
NPOLIECCOB N YCTOMYMBOrO pasBuTus. — 2-e u3g. — YensbuHck, 2010. — 231 c.

e Ursul A. D.Priroda informatsii: filosofskiy ocherk / A. D. Ursul ; Chelyab. gos. akad. kultury i iskusstv ; Nauch.-
obrazovat. tsentr «Informatsionnoe obshchestvo» ; Ros. gos. torgovo-ekonom. un-t ; Tsentr issled. glob. protsessov i
ustoychivogo razvitiya. — 2-e izd. — Chelyabinsk, 2010. — 231 s.

o OdunumoHoB O. B. YHuBepcuTETCKOE KHUrOM3gaHWe: CUCTEMHbIA Kpu3uc v nytu ero npeogoneHus / O. B.
dunmmoHos, I'. I'. AHbkoB // YHUB. KH. — 2016. — MapT. — C. 60-62.

e Filimonov O. V.Universitetskoe knigoizdanie: sistemnyy krizis i puti ego preodoleniya / O. V. Filimonov, G. G.
Yankov // Univ. kn. — 2016. — Mart. — S. 60-62.
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e Xappuc M. Co BCeMun 1 HM C KEM: KHUra O HAC — MocneaHeM NoKOSIEHUN, KOTOPOe NMOMHUT XWU3Hb OO0 MHTepHeTa /
Mankn Xappwuc ; nep. ¢ aHrn. A. AHBaepa. — MockBa : MaHH, ViBaHoB 1 ®epbep, 2015. — 215 ¢; To ke [ONEeKTPOHHbLIN
pecypc]. — Pexxum goctyna: http://newtonew.com/overview/ the-end-of-absence. — 3arn. ¢ akpaHa.

e Harris M.So vsemi i ni s kem: kniga o nas — poslednem pokolenii, kotoroe pomnit zhizn do interneta / Michael Harris
; per. s angl. A. Anvaera. — Moskva : Mann, Ivanov i Ferber, 2015. — 215 s.; To zhe [Elektronnyy resurs].

e Llpantepr A. J1. Bubnnotekn n MHTEpPHET: eanHCTBO N Bopbba NPOTMBOMONOXHOCTEN N 3arago4Hblie NepPCneKkTUBLI B
N3MEHSIOLLIENCA COLMOKYNbTYPHOM U MHCOOPMALIMOHHOW cpede : exerof. Aokn. KoHd. «Kpbim», r. 2014 / A. J1. Wpanbepr.
— Mockea : ITIHTE Poccuu, 2014. — 63 c.

e Shrayberg Ya. L.Biblioteki i internet: edinstvo i borba protivopolozhnostey i zagadochnye perspektivy v
izmenyayushcheysya sotsiokulturnoy i informatsionnoy srede : ezhegod. dokl. konf. «Crimea», g. 2014 / Ya. L. Shrayberg.
— Moskva : GPNTB Rossii, 2014. — 63 s.

e Llpantepr A. J1. lNepBoe gecatuneTne MHOOPMaLNOHHOIO BeKa: BNUsHME MHOOPMaLMOHHO-3EKTPOHHON cpeabl Ha
ponb 1 no3uumio 6MbnunoTtek B passmBaloLleMCs obwecTBe : exerod. Jokn. KoHd. «Kpbim», r. 2010 / A. J1. Wpanbepr. —
Cygpak ; Mocksa, 2010. — 77 c.

e Shrayberg Ya. L.Pervoe desyatiletie informatsionnogo veka: vliyanie informatsionno-elektronnoy sredy na rol i
pozitsiyu bibliotek v razvivayushchemsya obshchestve : ezhegod. dokl. konf. «Crimea», g. 2010 / Ya. L. Shrayberg. —
Sudak ; Moskva, 2010. — 77 s.

e Llpanbepr A. J1. [nobanbHble NHPOPMaLMOHHbIE TPEHAbI U NEPCNEKTUBLI: exerof. AokN. Broporo MexxayHapoaHoro
npodeccuoHanbHoro gopyma «Kpbim-2016», r. 2016 / A. J1. Wpanbepr. // Hay4. n TexH. 6-kn— 2016. — No 9. — C. 3-54.

11. Modern library financial management, acquisitions and processing of library materials
e bunbnuoteyHble ¢oHAbI B KOHTEKCTE OOLIECTBEHHOrO MNEPEyCTPOMCTBA: COOPHUK HayyHbIX TpyaoB. — CaHKT-

MeTtepbypr, 1992. - 236 c.
e BopoHbko. K.J1. bubnnotedHole goHabl: y4ebHuK Ona OMBNMOTEYHbIX TEXHUKYMOB U BUBAMOTEYHBIX OTAENEHUN
yumnuw. - Mocksa: KHmkHaa nanata, 1992. - 199 c.
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e Cronapos. HO.H. bubnuoteyHbin oHa: y4ebHuk. - Mocksa: KHmxxHasa nanaTta, 1991. - 271 c.

e KypoukmHa E. B., Koponesa W. KO. CoBpemeHHble npobnemMbl KOMMNEKTOBaHNA (POHOOB BY30BCKMX Gubnmotek //
Monopgo#n yyeHbih. — 2013. — Ne4. — C. 666-667.

e [oneHyxuHa, E. b. KomnnektoBaHue OnNEKTPOHHbIMM  [OOKYMEHTaMW: MOUCK OnTMMaribHOW  MoAenuv
/lYHnBepcutetckas kHura. — 2015. - Ne 3. — c. 56

e bubnuoteuHbln oHa B TepMuMHax W oOnNpefeneHusix HayyYHo-npakTtudeckoe nocobue/ coctasutenn: H.3.
ctapoaybosa, E. U. PatHukosa// http://www.rsl.ru/datadocs/doc_7252ca.pdf

e [lepeBep3eBa, 0. A. BubnunoteyHbie nporpamMmmel n NPOEKTbI: B6enopycckas cneumndwmkal/
http://www.bla.by/public/conf 2/19 2003.pdf

e Axynny B.A. O6 ucnonb3oBaHun daHapensnHra B oubnuoteyHom pene Pecnybnvkm benapycb: Kk npobneme
0by4yeHna // CoBpeMeHHasa GubnuoTeka: KoHLEeNUMa pas3sBuTus: Teancbl AOKMN. MeXayHap. Hayd.-npakT. koHd. (11-14 mas
1999r.) / Coct. H.FO.Bepéskuna, J1.I .KuptoxmHa.- MH.: 3g. OO0 «Kpacuko-IpuHT», 1999.- c. 108-110.

e Knioes B.K. [lononHuTenbHoe pecypcHoe obecneveHne 6ubnuoteku // bubnuorpadgus.- 2000.- Ne 5.- ¢. 75-77.

e Mortynbcknn P.C. BubnuotedHoe peno B cTpaHax LleHTpanbHom wn 3anagHow EBponbl: OpraHM3auvoHHO-
dYyHKUMOHarnbHbIM acnekT.- MuHck: benopycckuii rocygapcTBeHHbI yHuBepeuteT KynbTypbl, 2001.- 206 c.

e YepHskosa 0. OT ygayHoro Bbibopa npoekta 3aBucut ycnex // bubnuoteka.- 1998.- Ne 5.- ¢. 29-31.
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	● Introduction to Health Sciences Librarianship https://books.google.com/books?isbn=1136614370 
	● Communication and presentation skillshttp://www.icaew.com/en/library/subject-gateways/career-and-personal-development/communication-and-presentation-skillsPresentation Skills. http://www.lib.uoguelph.ca/get-ssistance/studying/group-work-presentations/presentation-skills

